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To design effective communications we need to understand peak behaviours better,
including perceptions of energy demand of these behaviours.

O  What do people do at peak times and what perceptions of energy use are

related to these behaviours?e One out of seven ranking questions was
randomly allocated fo each respondent, the
results to four of these are presented In the pie
charts below. Clusters of regular behaviours at
Morning Evening these times of the day/year are shown as
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O  What do people already do to save energy and is this in line with their energy use perceptionse

Top 5: Actions that are perceived to consume most [Top 5: Energy saving sirategies reported
energy in the household

1. Using cenfral heating 1. Lighting (e.g. switching off/energy saving light bulbs)

2. Using the kettle 2. Heating (e.g. turning down thermostat)

3. Watching television 3. Water (e.g.shorter showers) & General furning off Contact:

4. Using the washing machine 4. Structural or building related (e.g. double glazing) christine.boomsma
5. Having a shower 5. Electrical appliances (e.g. not leaving on standby) @plymouth.ac.uk

what people are already
doing and what they already know.



