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The Government of Ghana is developing a national performance standards and labeling
program for improved cookstoves based on their existing appliance S&L program

WHY DO COOKSTOVES NEED WHAT ARE IMPROVED COOKSTOVES?
PERFORMANCE LABELS?
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WHO IS THE TARGET AUDIENCE OF WHAT WENT INTO LABEL DEVELOPMENT?
THE LABEL? Setting Performance Thresholds for Label Tiers

CLASP, in partnership with the Global Alliance for Clean Cookstoves, performed
a tier-setting analysis and provided recommendations to the Ghana Energy
Commissions of cookstove thermal efficiency and emissions levels for a potential
Rural Households hybrid-style (comparative and endorsement) performance label.
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Consumer Research and Visual Label Design

Kantar Public Ghana, in partnership with the Global Alliance for Clean Cookstoves,
undertook qualitative research to explore household and institutional users’
reactions and attitudes in response to proposed cookstove label designs.

Draft Ghana Cookstove Label

Label Comprehension
— = Low association of stars with efficiency by household users,

greater association with quality or ratings
= Text largely not read
= Terminology not understood by majority

Sources: Ghana Statistics Service, 2008; Global Alliance for Clean Cookstoves and Accenture “Ghana Market Assessment: Sector Mapping,” 2012

FUTURE OPPORTUNITIES FOR
COOKSTOVE LABELING IN GHANA

= More data is needed on product performance

THE MORE STARS
THE MORE EFFICIENT

Relevance of Information to User

= Rural consumers associate labels with premium price

» Household users skeptical of labels due to counterfeiting

» Purchase decisions primarily driven by product
demonstration or user recommendations

= Institutional users value label for its assurance of quality

= Consider consumer’s limited understanding of
performance labeling concepts

*Actual consum pion will depend on how the appliance is used and wher # islocated.
Futher inormationis cortained in prod uct broch.
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The Global Alliance for Clean Cooking has
partnered with the Ghana Energy Commission

GLOBAL ALLIANCE FOR <2|D C ‘ a S D to assist their development of a cookstoves |:( ANTAR PU BL|C=

labeling program. CLASP and Kantar Public
CLEA OO0 OVES contributed to the design of the label.




