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Ø  Descrip=on	of	the	study:	objec=ves,	approach	
	

Ø Main	Results	
	

Ø  Star=ng	points	for	overcoming	barriers	
	

Overview	
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Ø  Reconstruc=on	of	the	decision-making	process	asking	why	some	property	owners	
decide	to	refurbish	while	other	do	not	
Ø  Taking	the	view	of	the	owners	and	their	personal,	subjec=ve	way	of	thinking	
	

Ø  Elaborate	on	mo=ves,	barriers	and	considera=ons	between	decision-making	factors	
Ø  Focus	on	the	interplay	of	different	influencing	factors	

Ø  Lay	the	founda=on	for	an	advancement	of	effec=ve	ac=ons	to	promote	building	
renova=on	which	are	in	line	with	the	needs	of	property	owners	

	
Ø  Target	group:	Owners	of	different	types	of	buildings	within	the	old	building	stock	

Ø  Owner	occupiers,	private	landlords		
Ø  Different	types	of	households,	different	socio-demographic	characteris=cs	
Ø  Owners	who	did	refurbishment	and	who	did	not	

Objec(ves	of	the	study	
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Ø  Qualita=ve	research	approach	
Ø  semi-structured	interviews	with	private	property	owners	
Ø  Complete	transcrip=on	of	the	interviews	and	qualita=ve	content	analysis	with	Maxqda	11		

Ø  Selec=on	of	respondents	
Ø  Challenge	to	iden=fy	owners	who	did	refurbishment	and	owners	who	did	not;	and	who	correspond	to	

different	types	of	owners	and	types	of	buildings	
Ø  2	level	approach	following	criteria-based	contras=ng:	1.	selec=on	of	3	ci=es	in	Germany;	2.	Conduc=on	of	

a	screening	containing	all	informa=on	for	respondent	selec=on		

	
	

Design	of	the	study	
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Ø  50%	owns	a	single-	or	two-family	house;	50%	a	mul=-family	
house;	sample	covers	different	building	age	classes	
	

Ø  2/3	are	owner	occupiers,	1/3	private	landlords	
	

Ø  Sample	covers	different	household	types:	persons	close	to	
re=rement	age,	childless	owners,	families	with	children	

Ø  Realised	sample	(N=	32	respondents)	
	
	
	



Ø  Decision	processes	are	mul=-dimensional:	many	factors	influence	the	decision-making	
process,	but	not	each	factor	is	relevant	in	each	situa=on	of	for	each	owner,	because	
	

Ø  Decisions	on	refurbishment	depend	on	individual	backgrounds	of	owners	(and	
buildings)	
	

Ø  Each	decision	on	refurbishment	has	two	stages	and	usually	needs	a	specific	reason	for	
it.	At	each	stage	there	are	specific	barriers	for	the	realisa=on	of	refurbishments	
	

Ø  Support	with	overcoming	barriers	is	possible	

	
	
	
	
	
	
	

Main	Results	–	4	proposi(ons	
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The	interviews	show	a	total	of	twelve	topics	being	relevant	for	decision-making	
Among	them	economic	considera=ons	are	very	important	,	followed	by	ecological	opinions	
and	the	interest	in	maintenance	and	repair	of	buildings	

	

	

1.	Decision	processes	are	mul(-dimensional	
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Ø  Not	all	factors	are	relevant		in	
each	situa=on	or	for	each	
owner,	but	several	factors	are	
weighed	against	each	other	

Ø  Factors	work	as	dimensions	
and	therefore	can	have	impact	
in	both	direc=ons	
	

è	owners	weigh	and	assess	
factors	differently	
	

è	e.g.	those	who	refurbish	
and	those	who	do	not	consider	
same	factors,	but		assess	them	
differently	



Backgrounds	are	crucial	for	the	fact	which	different	factors	are	considered	and	in	which	
way	they	are	valuated	and	assessed		
	

	Ø Personal living situation / socio-economic characteristics: age, household size, family structure, capital 
resources 

Ø Perceptions of building condition and urgency of maintenance actions 
Ø  Individual goals associated with the building: retirement security, being out of debt at retirement age, 

value retention 
Ø Use perspective of building (purpose and clarity of purpose): remain family owned or not, not sure whether 

children will live in it 
Ø Date of acquisition of ownership 
Ø  Individual skills and knowledge, experiences, impressions from their environment 

2.	Decisions	depend	on	the	individual	
backgrounds	
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Individual backgrounds and circumstances 



3.	Each	decision	on	refurbishment	has	to			
stages	
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1 Is	there	a	specific	reason	to	
refurbish?	

Individual	backgrounds	and	circumstances	

Opinions	/	advices	from	third	par(es	

					Need	for	repairs	
				Living	comfort	

Ecological	persuasion	
Influence	from	third	par=es	
Savings	in	energy	costs	
Legal	requirement	

No	deeper	considera=on	of	the	
topic	and	specific	barriers	taking	

effect	

No refurbishment 

No	need	to	refurbish	
Financial	constraints	/	doubts	

Fear	of	drawbacks	
Environmental	concerns	

Legal	regula=ons	



3.	Each	decision	on	refurbishment	has	to	
stages	
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1 Is	there	a	specific	reason	to	
refurbish?	

Individual	backgrounds	and	circumstances	

Opinions	/	advices	from	third	par(es	

					Need	for	repairs	
				Living	comfort	

Ecological	persuasion	
Influence	from	third	par=es	
Savings	in	energy	costs	
Legal	requirement	



Each	decision	on	refurbishment	has	to	stages	
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Extensive	considera(on	of	factors	

Posi(ve	assessment	 Nega(ve	assessment	

2

Comprehensive	measures	 Single	measures	
Extent	of	refurbishment	

X	Owner	occupiers/landlords		realising	
less	comprehensive	measures	

Owner	occupiers/landlords	realising	
comprehensive	measures	

Owner	occupiers	

Landlords	

Individual	backgrounds	and	circumstances	

Opinions	/	advices	from	third	par(es	

X	



Measures	can	benefit	from	strong	influence	of	independent	third	par=es	and	should	aim	at	
both	levels	

4.	Star(ng	points	for	overcoming	barriers	
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1.	Create	greater	awareness	for	possible	reasons	for	
refurbishment	(Level	1)	 2.	Support	with	detailed	assessment	of	factors	(Level	2)	

General	energy	advice	
services	and	

informa(on	campaigns	
Free	of	
charge	 Easily	

accessible	

Draws	aZen(on	to	
reasons/occasions	
for	refurbishment	

Crea(on	of	
„showpieces“	–	models	

for	good	prac(ce	

Embedded	in	
neighbourhood	
development	
schemes	

Provide	real-life	
informa=on	

for	different	kinds	
of	buildings	in	a	

quarter	

Helps	to	reduce	
doubts,	effects	of	
measures	can	be	
experienced		

Detailed	
informa(on	about	
measures	and	ways	
of	implementa(on	

Technical	aspects	
for	specific	needs,	

condi=ons	
Materials	

Helps	to	evaluate	
costs	against	

efficiency,	op(cal	
aspects	etc.	

Execu=ve	
companies	

Op(misa(on	
of	funding	Higher	levels	

of	subsidies	
Funding	also	for	
small	/	successive	

measures	

Raises	financial	
aZrac(veness	of	

measures	

Financial	solu(ons	
for	tenant-investor	

dilemma	

Raises	financial	
aZrac(veness	for	

landlords	

Campaigns	
targeted	to	spec.	
building	types	in	

quarters	
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Thank	you	for	your	aZen(on	!!	
	

Ques=ons?	
Comments	?	

	
	

Contact:	Dr.	Ina	Renz,	i.renz@iwu.de	
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